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About GE Intelligent Platforms

GE Intelligent Platforms, a General Electric Company (NYSE: GE), is an experienced high-performance 
technology company and a global provider of hardware, software, services, and expertise in automation 
and embedded computing. We offer a unique foundation of agile, advanced and ultra-reliable technology 
that provides customers a sustainable advantage in the industries they serve, including energy, water, 
consumer packaged goods, government and defense, and telecommunications. GE Intelligent Platforms 
is a worldwide company headquartered in Charlottesville, VA and is part of GE Home and Business Solutions. 
For more information, visit www.ge-ip.com.
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What’s Included
With a Proficy Solution Pack, you’ll have the 
tools to kick-start your new solution and 
start improving your operations. Look to GE 
for the instructions, proven templates, and 
reports that you need. 

Software Licensing
•	 1- or 2-user license – Proficy Workflow

Install and Setup Guide

HMI/SCADA Alarm Work Instruction 
Templates

Alarm Response Management Reports
•	 Alarm Response Optimization Report
•	 Late Response Report
•	 Alarm Frequency Report
•	 Nuisance Alarm Report
•	 Configurable Alarm Report

Minimum Requirements
•	 Availability of a reliable and secure 
remote connection to the Alarm 
Response Management server

•	 Plant network and operations data 
accessible to Proficy via OPC or other 
standard Proficy-ready interface

•	 Equipment controller programming,  
if required

Figure 3: Alarm Response Template – Easily add the details you want to track such as person/group 
responsible, maximum response time, person/group escalated to. Then, enter up to five steps and the 
step instructions. You can nest work instructions for more complex situations.
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